
A business phone system that’s 
more than just talk.

Business communications 
that’s more than just talk.

Live Receptionist Service

With Live Receptionist and Phone.com, your 
business can now have its very own live 
answering service, adding versatility, 
flexibility, and availability to your company no 
matter the size.

 With our US-based live receptionists, a real 
person will answer your calls and then guide 
callers to wherever you choose, such as a 
voicemail box or a different extension.

Our Live Receptionists are online 24x7, 
including holidays. You get a professional 
full-time resource at a fraction of the cost of 
a permanent employee.

Every Phone.com and Live Receptionist 
account comes with your choice of business 
number. Pick a local or toll-free number and 
get more than 50 standard phone system 
features.

There’s no setup fee, no contract, and you 
can cancel anytime!

With Live Receptionist you get:

 Appointment Scheduling: In addition 
to answering and directing calls, our 
receptionists can schedule meetings 
and appointments on your behalf, 
straight into your calendar.

 White Glove Service: Add a personal, 
professional touch to your business at 
affordable rates with a Live Receptionist 
skilled in the nuances of customer 
service.

 A Break from SPAM calls: Bothered by 
pesky robocalls or solicitors? No need to 
worry. Our attendants screen inbound 
calls and only forward those pertinent 
to your business.

 Full Control: You have full control over 
the call screening process, including 
how your callers are greeted and which 
calls are forwarded.

Phone.com 877 746-6310

Never miss another call.



The Phone.com Experience

No more using a personal number for business.

Business phone numbers create a more professional impression and give you 
more control over customer relationships.

Enterprise features at a fraction of the cost.

Greetings, Automated Attendants, and Hold Music provides callers with a first-
class experience, even if you are a one-person show.

No implementation headaches.

Start communicating immediately after choosing our inventory of over 20 
million phone numbers. Use your mobile device, PC, or IP desk phone.

Features
All plans include:

 24 x 7 support  Online administration  Address book

 Audio conferencing  Call blocking  Call forwarding

 Call handling rules  Call logs  Call notifications

 Call screening  Call transfer  Call waiting

 Caller ID  Click-to-call  Dial-by-name directory

 E911  Follow me  Greetings

 HD voice  Hold music  HIPAA compliant voice

 Menus  Mobile Apps  Number porting

 Scheduled greetings  Voice tagging  Fax from phone

Phone.com 877 746-6310

Premium Features

 Video Meetings  Call Recording  CRM Integration

 ProSIM Mobility  International Numbers  Inbound Faxing

 Premium Hold Music  Call Analytics  Voicemail Transcription

When you sign up for Phone.com and our Live Receptionist service, you’ll enjoy a modern 
phone system built for today’s mobile, agile, and always on businesses.


	Slide Number 1
	Slide Number 2

