
Phone.com AI-Connect

How does it work?

At Phone.com, we leverage the power of 
advanced AI algorithms to intelligently route 
incoming calls and/or schedule appointments 
according to your preferences.

AI-Connect analyzes incoming calls in real-time, 
understanding the needs of the caller through 
natural language processing (NLP). Based on 
predefined criteria set by you, AI-Connect 
intelligently routes the call to the appropriate 
department, individual, or voicemail.
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Delight every caller

AI-Connect, is your Phone.com solution for 
seamless call routing and appointment 
scheduling, powered by cutting-edge artificial 
intelligence technology. 

Whether you’re a busy professional, a small 
business owner, or a large enterprise, AI-
Connect is here to streamline your 
communication and scheduling processes 
effortlessly.

Add AI-Connect to your Phone.com service for 
just $19.99 per month.

24/7 Availability
100% of your business calls answered in 
seconds, 24/7. No holding, waiting, or busy 
signals.

Personalized Call Routing
Customize call routing rules based on your 
unique requirements, ensuring that calls 
are directed to the right person or 
department every time.

Calendar Integration
Sync seamlessly with your Google or 
Outlook calendar, ensuring that 
appointments are scheduled without 
overlaps or conflicts.

Call Screening
Let AI-Connect announce each caller by 
name so you can take the calls you want 
and let others leave a voicemail or email 
message.
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AI-Connect is Perfect For:

How quickly is my AI-Connect service activated?
As soon as you configure your call handling rules and choose AI-Connect or AI-Connect and 
Schedule your service is ready to use. You can modify your greeting or call distribution rules at any 
time with changes taking effect immediately.

Do you specialize in certain types of businesses?
The Phone.com AI-Connect can take calls for all types of companies in many fields. We have 
customers using us for service businesses, retail, healthcare, hospitality, ecommerce, and more.

What happens when more than one call comes in at the same time?
As an AI-Connect user, you have all the advantages of a large call center at your service without 
the cost. This effectively allows you to receive any number of calls at once.

Is your AI-Connect service HIPAA compliant?
Yes. Just like our voice and video services, AI-Connect is HIPAA compliant.

I want AI-Connect. Where do I start?
If you are new to Phone.com, just start your service (link to Get Started). When you set up your 
account, you’ll have the option to choose AI-Connect.

If you are an existing Phone.com customer, you can visit the Phone.com (link to Store) Store to 
add AI-Connect to your call handling rules or you can contact our support team anytime for help 
getting set up.

Frequently Asked Questions
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