Business communications
that’'s more than just talk.

Phone.com

Communicate Better®

Take the friction out of faxes.

Phone.com is the modern, work-from-
anywhere solution for today's agile, mobile,
and always-on businesses.

While many industries have moved away
from faxing, it remans an important part of
how business gets done in many industries
including insurance and other financial
services.

Paper fax machines attached to land-lines
are cumbersome, prone to failure, labor
intensive, and needlessly expensive.

With Phone.com, you can send and receive
faxes right from your computer or mobile
device. Have incoming faxes sent to your
personal inbox or use a shared company
inbox that all Phone.com wusers in your
organization can manage.

Send up to 200 pages and 5 attachments per
fax and instantly see the status of your fax.

Ready Aim Connect

The Facts on Fax:
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Phone.com Authorized Partner

In order to accept inbound faxes, you
must have a dedicated phone number.
Phone.com Pro and Plus accounts
include an additional number at no
charge.

Pro and Plus users can enjoy unlimited
minutes for calling or faxing.

You can send multiple faxes
concurrently, meaning they will arrive
according to their size, this way a large
fax will not block any other faxes sent
after it.

Download the Phone.com mobile app
to send and receive faxes right from
your Android or iOS device.

Enjoy unparalleled support. The US-
based bilingual support team is
standing by 24/7 to help you succeed.

216 373-7557



Faxing is Just Part of the Phone.com Experience
With Phone.com, You'll enjoy:

No more using a personal number for business.
Business phone numbers create a more professional impression and give you
n more control over client and policyholder relationships.

Enterprise features at a fraction of the cost.

it'v Greetings, Automated Attendants, and Hold Music provides callers with a first-
class experience, even if you are a one-person show.

No implementation headaches.

Start communicating immediately after choosing our inventory of over 20
million phone numbers. Use your mobile device, PC, or IP desk phone.

Features

All plans include:

Fax Related Feature

24 x 7 support Online administration Address book
@ Audio conferencing @ Call blocking @ Call forwarding
@ Call handling rules Call logs Call notifications
@ Call screening @ Calltransfer @ Call waiting
@ CallerID @ Click-to-call @ Dial-by-name directory
@ E9T @ Follow me @ Greetings
@ HD voice © Hold music @ HIPAA compliant voice
@ Menus Mobile Apps Number porting
@ Scheduled greetings @ Voice tagging Fax from phone

Premium Features: May Be Included With Some Plans

@ HIPAA Compliant Video @ Call Recording @ CRM Integration
@ Live Receptionist @ International Numbers Inbound Faxing
@ Premium Hold Music @ Call Analytics @ Voicemail Transcription
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